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REAL PEORLE

LIKE READING ABOUT REALERPEOREE
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WRITE LIKE YOU TALK

AND MORE PEOPLE WILL LISTEN
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THAT'S RIGHT

CONTRACTIONS ARE FOR BUSINESS TOO
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CALM DOWN.

AND HAVE A GREAT DAY!
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Use your words.

You don't need exclamation points.

(We can all hear-youjustfine without
the shouting.)
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DON'T BE SCAR

1O INJEC | YOUR SEIC
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THEY'RE HERE TO HELP

Inedmplete sentences. Amazing.
Unorthodox caps for EMPHASIS
Parentheses (great for side notes)

Italics
And. But. Because.
BOLD
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DUDE, THAT'S WEAK
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ARNOLD'S LIST OF VEAK VORDS

good
bad

important

quite
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Pocket Guide to Writing Like A Bass

ical?
INg?
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YOU'RE DOING QUITE WELL

» Cut unnecessary
redundanciles

+ Be'specific

+ Swap out weak words
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A WORD ON SPACING

(WE ALL WANT MORE)
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Pocket Guide to Writing Like A Bass
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1. What should | say or not say at a DME?

rst off, you may notice that | called it a DME. That stands for Defense Medical Examination. You will hear many re
ipposed to mean independent. Historically, the "I' meant insurance, not independent.

ywever, if you think about it, there's actually nothing independent about the examination. It is by a doctor of the raili
irpose of helping the railroad defend against your claim. When you realize that the doctor is just an extension of tt
ain in the right place when vou attend the examination

wrt and an explanation of what boc

inics at the time vou were

C most basic explana :j:T"_ _ ody mecl {
)st often tne doctor will run mrough a series of tests mt&ndeu 0 uerermlne what your Iimltatlnns are. You snoum e
ictor is actually in the room with you and what tests are actually performed. You should call your lawyer as soon &
ovide an update. If that is not possible, make notes for yourself so that when you do talk to your lawyer you can pi

'as a device used to test you? Ask its name. Did the railroad Doctor avoid the area you said bothered you? Make :
irely touch you? Remember to mention it to your lawyer afterward. Was the exam held in a real medical office, or

'hen the report comes to your lawyer, you should read it. Did you say the things the report says you said? Did the
ted in the report? If you have any questions about the medicine, take a copy to your treating doctor and ask what !
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and NOWw...
Same words,
petter layout
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Here are some sample questions to keep in mind:

Was a device used to test you? Ask its name.

Did the railroad Doctor avoid the area you said bothered you? Make a mental nc
Did the doctor barely touch you? Remember to mention it to your lawyer afterwar

Was the exam held in a real medical office, or a hotel conference room?

Make sure you see the written report of the DME. When the report come
your lawyer, read and check it for accuracy.

e Did you say the things the report says you did?
« Did the doctor really do everything listed in the report?

If you have any questions about anything the examining doctor states, take a cof
your treating doctor and ask what things mean.
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Pocket Guide to Writing Like A Bass
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HOW T0

BE YOUR OWN EDITOR
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Silentl
’ correcting
you

= grammar.
IT'S OK TO GET HELP

TRY AN ONLINE TOOL LIKE GRAMMARLY
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MAKE IT BRIGHT
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(ACTUAL).EDITING

+ Can | besmore specitic?

* Hunt for cliches
+ Murder your darlings
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MAKE IT PRETTY

White space

italics
Bullets
Bold
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BE REAL

READERS RESPOND. TO AUTHENTIG:COMMUNICATION
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MARKE ING

L

Helping companies take their rightful
place in the digital market.
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